


Timeline

Linha do tempo

1971
Escola Paranaense
de Aviacao
Foundation

Fundacao da Escola
Paranaense de Aviacao

1995

Current Owners
Acquired 100% of
Shares

Aquisicao de 100% das
acoes da empresa pela
atual gestao

2006

EMB-110 and EMB-120 FFS
Acquisition and Part 142
Certification

Aquisicao EMB-110 e
EMB-120 FFS e
Certificacao Part 142

2010

Partnership with
FlightSafety
International

to Operate
ERJ-145 FFS Level D

Inicio da operacao do
ERJ-145 FFS Nivel D, em
parceria com a
FlightSafety International



Timeline

Linha do tempo

2012 2014 2018 2019
1ISO 9001 Embraer 190 FTD Compliance ATR 42/72 FFS
Certification Acquisition Implementation. Acquisition and moved
irl] to a new 8 FFS ba
Certificacao Aquisicao Embraer 190 Azl Al ol e o G ) d\/
SO 9001 FTD Part 4 Recommended FTO acility in >ao Jose dos
Pinhais
Implementacao FTO.
FTO recomendado pela Aquisicao ATR 42/72 FF5
Azul e mudanca para nova sede

com espaco para 8
simuladores em Sao José
dos Pinhais



Mission, Vision and Quality Policy

Missao, Visao e Politica de Qualidade

Mission

To increase aviation safety
through excellent training and
high quality services.

Elevar a seguranca na aviagao
atraves de treinamentos de
exceléncia e servicos de alta
qualidade.

Vision

To be the largest and most
complete Civil Aviation Training
Center in Latin America and to be
the main national reference in the
application of language
proficiency exams.

Ser o maior e mais completo Centro
de Treinamento de Aviacao Civil da
Ameérica Latina e ser a principal
referéncia nacional na aplicacao de
exames de proficiéncia linguistica.

Quality Policy

EPA is committed to the success of our
customers through excellence in aviation
service delivery, seeking continuous
improvement of internal processes,
following the expected operational
standards, complying with applicable
laws and regulations.

A EPA tem o comprometimento com o sucesso
dos nossos clientes, através da exceléncia na
prestacao de servicos na aviacao, buscando a
melhoria continua dos processos internos,
seguindo os padroes operacionais previstos,
cumprindo com as leis e regulamentos aplicaveis.



Values
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Valores x Transparency J%

Safety Transparéncia Ethics

Etica
Seguranca

g RESULT e

Professionalism Team Spirit

Resultado

Profissionalismo Espirito de Equipe
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Honesty Innovation

Honestidade Inovacao




Quality Management System

Sistema de Gestao da Qualidade

For EPA, Quality Management System is a set of standardized
practices, logically interrelated with the purpose of managing an
organization and producing results in order to generate
Improvements in its products and services, ensuring complete
customer satisfaction and exceeding their expectations.

Para a EPA, Sistema de Gestao de Qualidade é
um conjunto de praticas padronizadas,
logicamente interrelacionadas com a finalidade
de gerir uma organizacao e produzir resultados
de forma a gerar melhorias em seus produtos e
servicos, garantindo a completa satisfacao dos
clientes e superando suas expectativas.




Compliance and Integrity Program

Programa de Integridade e Compliance

The main purpose of EPA compliance and integrity
program is to strengthen a culture based on ethical and
transparent attitudes, both with our employees and with
our stakeholders.

O principal objetivo do programa Compliance
e integridade da EPA é fortalecer uma cultura
baseada em atitudes éticas e transparentes,
tanto com nossos funcionarios quanto com
nossos stakeholders.




Green Initiative

Iniciativa Verde

EPA Training Center is a partner of the Green Initiative to offset emissions

- - . .3 ("carbon Free Certificate )
through restoration of native woodlands in the Atlantic Rainforest.

This document attests that the EPA Training Center calculated and
compensated greenhouse gas emissions from activities carried out

As a result, the Green Initiative planted 593 trees and restored an area of o

ration of native woodlands in the Atlantic Rainforest through the

3’557 Square meters in Serra da Mantiqueira to Offset the em|SS|On Of partnership between the CARBON FREE Program and the Conserva-

tive Plan of Mantigueira.

f The project aims to promote Nature-based Solutions (NbS) from the
1 3 9 . O 9 tO n S O C O 2 . development of natural infrastructure in degraded areas of the Man-

tiqueira Mountains, known for its importance in the provision of en-

vironmental services.

A EPA Training Center integra o programa Carbon Free da Iniciativa I OFRORES]
VVerde para compensar as emissoes por meio do reflorestamento da 0, BHsnon;

Mata Atlantica. e
Com isso, a Iniciativa Verde vai plantar 593 arvores e reflorestar uma
area de 3.557 metros quadrados na Serra da Mantiqueira para
compensar a emissao de 139,09 toneladas de CO2,




Strategic Defense Company

Empresa Estratégica de Defesa (EED)

EPA is an accredited Strategic Defense Company (EED) by the STRATEGIC
Ministry of Defense due the relevance of Bandeirante, C97 - DEFENSE
Brasilia and C99/E99/R99 Full Flight Simulators dry lease to \\ GOMPANY
Brazilian Air Force. MINISTRY OF DEFENSE

A EPA é uma Empresa Estratégica de Defesa (EED) T R
credenciada pelo Ministério da Defesa, devido a relevancia

nos treinamentos nos Simuladores de Voo Bandeirante, EED

C97 - Brasiliae C99 / E99 / R99 N\ —
para a Forca Aérea Brasileira. EMPRESA ESTRATEGICA

DE DEFESA




Business Units

Unidades de Negocios

Training Center Language Profiency Test

Centro de Treinamento Proficiéncia Linguistica ICAQO

EMB110 e Pilots

EMB120 o Sao José dos Pinhais/PR
ERJ145/Legacy 600 o Sao Paulo/SP

ATR 42/72 o Brasilia/DF

Jet Training o Rio de Janeiro/R]
Special Training (CRM, e Flight Attendants
RVSM, RNAV, etc)

Maintenance Courses




Statistics

Estatisticas

+10.000 +40

English exams

for pilots

Testes de Proficiéncia
Linguistica para pilotos

+65.500

Simulator hours
Horas de simulador

Customers
Nationalities

Nacionalidades
dos clientes

+1.400

+8.200 English exams for
flight attendants

Testes de Proficiéncia
Linguistica para

Pilots trained

Pilotos treinados

comissarios



Customers Nationalities

Angola
Argentina
Brazil

Cape VVerde
Cayman Islands
Chad

Chile

Colombia
Costa Rica
Cuba
Dominican Republic
Ecuador

Gabon
IEWENELE!
Honduras

Nacionalidades dos Clientes

Indonesia
Kenya
Mexico
Mozambique
Nigeria

S InEE!
South Africa
Tanzania
Thailand
Turks and Caicos
Uganda
United States
Uruguay
Venezuela
and more...




EPA Training Center Headquarter (SBCT)

Sede da EPA Training Center (SBCT)
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EPA Training Center Headquarter (SBCT)

Sede da EPA Training Center (SBCT)




FGV Ozires Silva Award

Prémio FGV Ozires Silva

e Winner of the Award organized by FGV, in the category "Emerging
Entrepreneur”, in 2007.

e Project: creation of an aeronautical cluster in a city without tradition.

o After exceeding Business Plan expectations, was chosen to host the
3rd event.

e \/encedor do Prémio organizado pela FGV, na categoria
"Empreendedor Emergente"”, em 2007.

e Projeto: criacao de um cluster aeronautico em uma cidade
sem tradicao.

e ApoOs superar expectativas do Plano de Negocios, foi sede
do 3° evento.
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Welcome to EPA

Bem-vindo a EPA
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SEPA
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